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The Account Reset Process 

Students should use this procedure after one of their Parent Portal authorized users clicks the Forgotten Password link.  

The Student will receive an email indicating which user account to reset. 

1. Sign in to PrideNET, and click the “Parent Portal” tab along the top. 

 

2. The status of the user who forgot their password should now show as “Unconfirmed”.   

TIP:  If the user’s status is Active, then another student has already reset the account, and no further action 
is needed. 

3. Click on the User Name. 
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4. Click on the “Reset User Account” button near the bottom of page.  Then click “OK” to confirm your request. 

 

5. Click “OK” to return. 

 
Notes: 

 The authorized user will receive an email informing them they need to reconfirm their account to regain access. 

 


